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Dear Parents, Students and Staff,

The school is pleased to offer a nutritious lunch selection to your children every day. We are also very
happy that we now have the technology in place for parents to make payments on their child's lunch card
electronically rather than having to do so directly in cash to the school receptionist. We have had many
parents ask for this electronic addition to the system and our software testing indicates we are now ready
to share it with you

Each student and employee is issued a photo identification card and if they wish to purchase items in the
cafeteria, the card will serve as the means for payment. For all students and staff, the limit on the account
is 0 NOK, e.g. there will have to be enough money in the account to cover items to be purchased. Atthe
end of the school year, or when a student withdraws from the school, no report cards or other records
will be sent unless and until all bills are settled. If you have money on your account, a refund can be
given through the Business Office.

You will be notified of your family account balance by email. When your balance reaches 300 kroner (or
below) you will receive your first notification. This email will give the balance and the bank account
number and the KID number you can use to make payments on-line. When your balance reaches 150
kroner or lower you will receive an email daily. When funds on the account cannot cover the requested
items, your child cannot purchase anything in the cafeteria.

In connection with the cashless cafeteria system and identity cards, you have the possibility of viewing
the purchases online.

To do this, please follow these few simple steps.
Contact the Primary, Middle or High School Administrative Assistant for your Family Code
Go to the ISS website - www.isstavanger.no

Click on Cafeteria
Click on Manage your account
Type in your Family Code (for username) and generic password test
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After you have logged on for the FIRST time, it is imperative that you change your
password. To do this click ‘Administration” and the 'Change Password' option in the
upper left.

When you first log in you will see “YOUR ACCESSIBLE ACCOUNTS” page. This will show your
account number, name, account balance, KID number, and Report link
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